
Ytvtlktyyj cjj,obnt j ghtlgjkfuftvjv  
afrnt yfcbkbz

Rjulf nht,etncz cjj,obnm j yfcbkbb* Chfpe ;t cjj,obnt d ltgfhnfvtyn 
DSHS> tckb e dfc tcnm dtcrbt jcyjdfybz gjkfufnm> xnj ezpdbvjve cjdthi-
tyyjktnytve xtkjdtre ghbxbyztncz dhtl. Dfv yt ye;yj bvtnm ljrfpfntkmcnd 
ghbxbyztvjuj dhtlf.

Rjve cktletn pdjybnm> xnj,s cjj,obnm j yfcbkbb* Ntktajyysq yjvth> gj 
rjnjhjve ytj,[jlbvj gjpdjybnm> pfdbcbn jn njuj> ult ghj;bdftn xtkjdtr> rjn-
jhjve> gj dfitve vytyb/> ghbxbyztncz dhtl> rnj ghtlgjkj;bntkmyj ghbxbyztn 
tve dhtl> b jn njuj> d[jlbn kb cjj,otybt d dfib j,zpfyyjcnb. 

Yjvthf lkz gjlfxb pfzdktybq Cke;,s pfobns cjdthityyjktnyb[ kbw 
(Adult Protective Services, APS)

Xnj,s pfzdbnm j djpvj;yjv yfcbkbb yfl xtkjdtrjv> ;bdeotv d cj,cndtyyjv ljvt bkb rdfhn-
bht> gjpdjybnt gj htubjyfkmyjve yjvthe lkz gjlfxb pfzdktybq Cke;,s pfobns cjdthityyjkt-
nyb[ kbw (APS) jrheuf> ult lfyysq xtkjdtr ghj;bdftn.

Yjvth lkz gjlfxb pfzdktybq Jnltkf hfccvjnhtybz ;fkj,  
(Complaint Resolution Unit, CRU)

Xnj,s cjj,obnm j djpvj;yjv yfcbkbb yfl xtkjdtrjv> ghj;bdf/obv d ct-
vtqyjv ljvt lkz cjdthityyjktnyb[ kbw> gfycbjyt bkb ljvt ghtcnfhtks[> 
j,hfofqntcm d jnltk CRU.

1-800-562-6078  (kbybz TTY) 1-800-737-7931

Htubjy 4
Jrheu King

206-341-7660  (kbybz TTY) 1-800-977-5456

Htubjy 5
Jrheu Pierce

253-476-7212  (kbybz TTY) 1-800-688-1165

Jrheu Kitsap

360-473-2192  (kbybz TTY) 1-800-688-1169

Htubjy 6
Jrheuf Thurston, Mason, Lewis, Clallam, Jefferson, 
Grays Harbor, Pacific, Wahkiakum, Cowlitz, Skamania, 
Klickitat b Clark

1-877-734-6277  (kbybz TTY) 1-800-672-7091

J,obq ujcelfhcndtyysq yjvth  
lkz cjj,otybq j yfcbkbb yfl cjdthi-
tyyjktnybvb k/lmvb

Dfv yt ye;yj ,snm kbwjv> j,zpfyysv pfzdkznm  
j yfcbkbb> xnj,s cjj,obnm j djpvj;yjv yfcb-
kbb yfl ezpdbvsv cjdthityyjktnybv xtkjdtrjv 
bkb ht,tyrjv. Tckb ds cjpyfntkmysq uhf;lfyby b 
gjljphtdftnt> xnj ezpdbvjve cjdthityyjktnytve 
xtkjdtre ghbxbyztncz dhtl> pdjybnt gj ntktajye% 

1-866-363-4276#ujkjcjdfz kbybz#kbybz TTY 

Tckb ds cxbnftnt> xnj rnj-nj ghtlgjkj;bntkmyj yf[jlbncz d jgfcyjcnb bkb ye;lftncz d 
ytjnkj;yjq gjvjob> ytvtlktyyj gjpdjybnt 911!

 

Yfcbkbt – ‘nj yfvthtyyjt ghbxbytybt  
,jkb> cnhflfybq b#bkb nhfdv ezpdbvjve cjdthityyjkt-
nytve xtkjdtre. Yfcbkbt vj;tn  
,snm abpbxtcrbv> gcb[bxtcrbv bkb 
ctrcefkmysv. Ghbpyfrb yfcbkbz%

• Nhfdvs ytgjyznyjuj 
ghjbc[j;ltybz bkb cnhfyyjt 
gjdtltybt.

• Ezpdbvsq cjdthityyjktnybq xt-
kjdtr ,jbncz rjuj-nj bkb jghtlt-
ktyyjq cbnefwbb.

• Ezpdbvsq cjdthityyjktnybq xt-
kjdtr cjlth;bncz bpjkbhjdfyyj 
jn lheub[ k/ltq.

• Ezpdbvsq cjdthityyjktnybq xt-
kjdtr cjj,oftn j yfcbkbb.

Jcnfdktybt ,tp ghbcvjnhf – cbnefwbz> rjulf kbwj> 
jndtncndtyyjt pf jceotcndktybt e[jlf pf ezpdbvsv 
cjdthityyjktnybv xtkjdtrjv> gjrblftn bkb jcnfd-
kztn ‘njuj xtkjdtrf ,tp jcyjdys[ ghtlvtnjd gthdjq 
ytj,[jlbvjcnb. Ghbpyfrb jcnfdktybz ,tp ghbcvjnhf%

• Ezpdbvsq cjdthityyjktnybq xtkjdtr gjrbyen d 
cdjtv ljvt.

• Ezpdbvsq cjdthityyjktnybq xtkjdtr cjj,oftn j, 
jcnfdktybb ,tp ghbcvjnhf.

Ghtyt,ht;bntkmyjt jnyjitybt – ‘nj jnrfp 
j,tcgtxbnm bkb ytghtljcnfdktybt ezpdbvjve cjdthi-
tyyjktnytve xtkjdtre jcyjdys[ ghtlvtnjd gthdjq 
ytj,[jlbvjcnb> f nfr;t jncencndbt ltqcndbq> yfghfd-
ktyys[ yf ghtljndhfotybt ghbxbytybz dhtlf bkb 
,jkb. Ghtyt,ht;bntkmyjt jnyjitybt r ct,t – yt 
jceotcndktybt vth gj gjllth;fyb/ pljhjdmz b 
,tpjgfcyjcnb cj cnjhjys cfvjuj ezpdbvjuj xt-
kjdtrf. Ghbpyfrfvb zdkz/ncz%

• Htprjt e[elitybt dytiytuj dblf.
• Ytktxtyst hfys bkb ghj,ktvs cj pljhjdmtv.
• Yt,tpjgfcyst eckjdbz ;bpyb.

“rcgkefnfwbz – ‘nj yfvthtyyjt kbxyjt bkb abyfy-
cjdjt bcgjkmpjdfybt ezpdbvjuj cjdthityyjktnytuj 
xtkjdtrf c wtkm/ bpdktxtybz dsujls. Ghbpyfrfvb 
zdkz/ncz%

• Bcxtpyjdtybt kbxys[ dtotq bkb bveotcndf.
• Ytj;blfyyst gthtdjls ltytu> ytcfyrwbjybhjdfyyjt 

bcgjkmpjdfybt ,fyrjdcrb[ rfhnjxtr b#bkb gjlltkrf 
gjlgbctq yf xtrf[.

• Ytgjlj,f/ott dkbzybt bkb ghbye;ltybt.

<elmnt ,lbntkmys d jnyjitybb 
djpvj;ys[ ghbpyfrjd b cbvgnjvjd 
hfpkbxys[ ajhv yfcbkbz.

• Kbwf> j,zpfyyst pfzdkznm> d cjj-
ndtncndbb c nht,jdfybzvb pfrjyf 
ljk;ys cjj,ofnm j ghtlgjkfuftvjv 
yfcbkbb.

• Chfpe ;t cjj,obnt> tckb e dfc tcnm 
dtcrbt jcyjdfybz gjkfufnm> xnj ezp-
dbvjve cjdthityyjktnytve xtkjdtre 
ghbxbyztncz dhtl. Dfv yt ye;yj bvtnm 
ljrfpfntkmcnd ghbxbyztvjuj dhtlf.

• Cjj,obnt j djpvj;yjv abpbxt-
crjv yfgfltybb bkb ctrcefkmyjv 
ljvjufntkmcndt jlyjdhtvtyyj d 
ghfdjj[hfybntkmyst jhufys b d ltgfh-
nfvtyn DSHS.*

• Dfib j,zpfyyjcnb rfr kbwf> j,zpfyyjuj 
pfzdkznm> ltqcnde/n dyt pfdbcbvjcnb jn 
njuj> yf hf,jnt ds bkb ytn> b drk/
xf/n d ct,z cjj,otybz j djpvj;yjv 
yfcbkbb yfl k/,sv ezpdbvsv cjdthi-
tyyjktnybv xtkjdtrjv bkb ht,tyrjv.

* Lkz gjkextybz ljgjkybntkmyjq byajhvfwbb  
j ltqcndbz[ gj gjlfxt pfzdktybq> cdzpfyys[  
c ezpdbvsvb cjdthityyjktnybvb kbwfvb> cv. RCW 
74.34.035.

Htubjy 1
Jrheuf Spokane, Grant, Okanogan, Adams, Chelan, 
Douglas, Lincoln, Ferry, Stevens, Whitman b Pend 
Oreille

1-800-459 0421  (kbybz TTY) 1-888-00-1273

Htubjy 2
Jrheuf Yakima, Kittitas, Benton, Franklin, Walla 
Walla, Columbia, Garfield b Asotin

1-877-389-3013  (kbybz TTY) 1-800-973-5456

Htubjy 3
Jrheuf Snohomish, Skagit, Island, San Juan b 
Whatcom

1-800-487-0416  (kbybz TTY) 1-800-843-8058

J,zpfyyjcnb kbwf> rjnjhjt j,zpfyj 
pfzdkznm33 44

Ghfdbkf Ltgfhnfvtynf cjwbfkmyjuj j,tcgtxtybz b 
plhfdjj[hfytybz (Department of Social and Health Services) 
ghtlecvfnhbdf/n> xnj yb jlby xtkjdtr yt vj;tn ,snm 
gjldthuyen lbcrhbvbyfwbb d k/,jv fcgtrnt vthjghbznbq 
ghjuhfvvs yf jcyjdfybb hfcjdjq ghbyflkt;yjcnb> yfwbjy-
fkmyjuj ghjbc[j;ltybz> gjkf> djphfcnf> dthjbcgjdtlfybz> 
e,t;ltybq bkb yfkbxbz bydfkblyjcnb.



Gj pfrjye ds zdkztntcm kbwjv> j,zpfyysv pfzdkznm j afrnf[ 
yfcbkbz> tckb ds%

• hf,jnybr ltgfhnfvtynf DSHS&
• xfcnysq gjcnfdobr eckeu> bvt/obq rjynhfrn j ghtljcnfdktybb eckeu 

rkbtynfv ltgfhnfvtynf DSHS&
• rjhjyth jrheuf bkb celt,yj-vtlbwbycrbq 'rcgthn&
• cke;fobq exht;ltybz> kbwtypbhjdfyyjuj ltgfhnfvtynjv DSHS>  

drk/xfz gfycbjys> ctvtqyst ljvf lkz cjdthityyjktnyb[ kbw> ljvf 
ghtcnfhtks[ b bydfkbljd> wtynhs flfgnfwbb c ghj;bdfybtv b ljvf 
lkz djtyyjcke;fob[&

• cjwbfkmysq hf,jnybr&
• kbwj> ghtljcnfdkz/ott vtlbwbycrbt eckeub> rfr 'nj jghtltktyj d 

ukfdt Gthtcvjnhtyyjuj rjltrcf infnf Dfibyunjy RCW 18.130> yfghb-
vth dhfx bkb vtlctcnhf&

• ghfrnbre/obq cgtwbfkbcn {hbcnbfycrjq yferb&
• hf,jnybr cjwbfkmyjq cke;,s> ltgfhnfvtynf cjwbfkmyjuj 

j,tcgtxtybz> cke;,s gcb[bxtcrjuj pljhjdmz> cke;,s vtlbwbycrjuj 
e[jlf pf cjdthityyjktnybvb d lytdyjt dhtvz> cke;,s e[jlf pf cjd-
thityyjktnybvb d lytdyjt dhtvz> cke;,s plhfdjj[hfytybz yf ljve> 
cke;,s e[jlf yf ljve bkb exht;ltybz [jcgbc&

• hf,jnybr ghfdjj[hfybntkmys[ jhufyjd&
• ghjatccbjyfkmysq hf,jnybr irjks.

Yfcbkbt cjdthiftncz yfl ve;xbyfvb b ;tyobyfvb k/,juj yfwbjyfkmyjuj 
ghjbc[j;ltybz> k/,juj cjwbfkmyjuj gjkj;tybz b gthtctrftn dct ‘rjyjvbxtcrbt uh-
fybws. Xfcnj kbwj> cjdthif/ott yfcbkbt> zdkztncz xktyjv ctvmb> cegheujv> lheujv 
bkb jgtreyjv. Yfcbkbt vj;tn bvtnm vtcnj rfr d xfcnyjv ljvt> nfr b d exht;ltybb.

Gj cnfnbcnbrt> cjj,of/n kbim j rf;ljv gznjv ckexft yfcbkbz. “nj jpyfxftn>  
xnj ,jkmibycndj ezpdbvs[ cjdthityyjktnyb[ kbw> rjnjhsv ghbxbyztncz dhtl> 
ghjljk;f/n cnhflfnm> xfcnj ,tp rfrjq-kb,j djpvj;yjcnb gjkexbnm gjvjom.
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Xfcnj pflfdftvst djghjcs

J xtv vtyz cghjczn*
Dj dhtvz gjlfxb pfzdktybz j yfcbkbb dfc gjghjczn%

• cjj,obnm> xnj ds pyftnt j cbnefwbb&
• ghtljcnfdbnm byajhvfwb/> ytj,[jlbve/ lkz 

cdzpb c ezpdbvsv cjdthityyjktnybv xtkjdtrjv> c 
xtkjdtrjv> rjnjhsq> rfr ds gjkfuftnt> ghbxbyztn 
dhtl> b c dfvb&

• cjj,obnm bvtyf b ntktajys lheub[ k/ltq> rjn-
jhst vjuen ghtljcnfdbnm byajhvfwb/ j lfyyjq 
cbnefwbb&

• gjltkbnmcz dfibvb jgfctybzvb d jnyjitybb ,tpjg-
fcyjcnb.

Xnj ghjbpjqltn gjckt gjlfxb pfzdktybz*
• C ezpdbvsv cjdthityyjktnybv xtkjdtrjv ,eltn 

ghjdtltyf rjyabltywbfkmyfz ,tctlf.

• Vjuen ,snm ghtlkj;tys eckeub gj pfobnt d 
eckjdbz[> gj djpvj;yjcnb yfbvtymibv j,hfpjv 
juhfybxbdf/ob[ cdj,jle lfyyjuj xtkjdtrf b 
cjjndtncnde/ob[ gjnht,yjcnzv 'njuj ezpdbvjuj 
cjdthityyjktnytuj xtkjdtrf.

• Ezpdbvsq cjdthityyjktnybq xtkjdtr ljk;ty lfnm 
cjukfcbt yf ghtljcnfdktybt tve eckeu b ,eltn 
ghjbyajhvbhjdfy j cdjtv ghfdt jnrfpfnmcz jn 
eckeu d k/,jq vjvtyn. Ltgfhnfvtyn DSHS yt 
vj;tn gthtctkznm cjdthityyjktnyb[ kbw bp vtcnf 
b[ ghj;bdfybz bkb gjvtofnm b[ d byjt vtcnj 
ghj;bdfybz ghjnbd b[ djkb.

• Ltgfhnfvtyn DSHS cjj,obn j djpvj;yjv ghtcneg-
ktybb d ghfdjj[hfybntkmyst jhufys.

Xnj tot df;yj pyfnm*
• Tckb ds cjj,oftnt lj,hjdjkmyj> ds jcdj,j;ltys 

jn lfkmytqitq jndtncndtyyjcnb.

• Dfit bvz b byajhvfwbz j, ezpdbvjv cjdthi-
tyyjktnytv xtkjdtrt zdkztncz rjyabltywbfkmyjq !yf 
lfyysq geyrn vjuen hfcghjcnhfyznmcz gjkj;tybz j 
ge,kbxyjv hfpukfitybb bkb byst yjhvs infnf bkb 
atlthfkmyst yjhvs@.

Ult z vjue gjkexbnm ljgjkybntkmye/  
byajhvfwb/*
Gjctnbnt dt,-cfqn jhufybpfwbb ADSA%
http://www.adsa.dshs.wa.gov/topics/abuse/.

  
Ds vj;tnt%

1. epyfnm> yt zdkztntcm kb ds kbwjv> j,zpfyysv pfzdkznm j 
afrnf[ yfcbkbz&

2. epyfnm> rnj cxbnftncz ezpdbvsv cjdthityyjktnybv kbwjv&
3. cj,k/lfnm ,lbntkmyjcnm d jnyjitybb djpvj;ys[ ghbpyfrjd 

b cbvgnjvjd hfpkbxys[ ajhv yfcbkbz&
4. ytvtlktyyj cjj,ofnm j ghtlgjkfuftvjv yfcbkbb.

Rnj cxbnftncz ezpdbvsv 
cjdthityyjktnybv  
xtkjdtrjv

K/,jq xtkjdtr d djphfcnt  
60 ktn b cnfhit> rjnjhsq yt 
vj;tn pf,jnbnmcz j ct,t cfvjc-
njzntkmyj> cxbnftncz ezpdbvsv 
cjdthityyjktnybv kbwjv. Nfr;t 
ezpdbvsvb cjdthityyjktnybvb 
k/lmvb cxbnf/ncz kbwf> ljcn-
buibt djphfcnf 18 ktn> rjnjhst%

• bvt/n pfrjyyjuj jgtreyf&
• bvt/n bydfkblyjcnm dcktlcnd-

bt gjhjrf hfpdbnbz&
• ;bden d exht;ltybb> kbw-

typbhjdfyyjv ltgfhnfvtynjv 
DSHS/ADSA&

• gjkmpe/ncz eckeufvb xfcnys[ 
gjcnfdobrjd eckeu> hf,jnf/ob[ 
gj rjynhfrne c ltgfhnfvtynjv 
DSHS&

• gjkexf/n eckeub yf ljve 
xthtp kbwtypbhjdfyyjt 
plhfdjj[hfybntkmyjt 
exht;ltybt> [jcgbc bkb 
exht;ltybt gj j,cke;bdfyb/ 
yf ljve&

• bvt/n gjvjoybrf lkz 
jceotcndktybz kbxyjuj 
e[jlf> rjnjhsq jceotcndkztn 
e[jl cjukfcyj erfpfybzv 
j,cke;bdftvjuj kbwf pf 
djpyfuhf;ltybt.

Epyfqnt> zdkztntcm kb ds kbwjv> j,zpfyysv 
pfzdkznm j afrnf[ yfcbkbz

Yfcbkbt yfl ezpdbvsvb cjdthityyjktnybvb kbwfvb  
ckexftncz xfot> xtv vs ,s [jntkb ghbpyfdfnm.

Herjdjlcndj gj gjlfxt pfzdktybq  
j yfcbkbb yfl ezpdbvsvb  

cjdthityyjktnybvb kbwfvb

Dct vs rfr jndtncndtyyst uhf;lfyt ljk;ys 
pfybvfnmcz ghtljndhfotybtv bkb ghtrhfotybtv 
ghbxbytybz dhtlf ezpdbvsv cjdthityyjktnybv 
k/lzv.

Pfrfp ge,kbrfwbq% Ds vj;tnt pfrfpfnm ‘ne ,hj- 
i/he b lheubt ge,kbrfwbb ltgfhnfvtynf DSHS 
xthtp ytcgtwbfkbpbhjdfyysq vfufpby (General Store) 
Ltgfhnfvtynf gtxfnb (Department of Printing, DOP). 
Gjctnbnt dt,-cfqn ltgfhnfvtynf DOP gj flhtce www.
prt.wa.gov.

Lheubt ge,kbrfwbb ltgfhnfvtynf DSHS bkb hfpk-
bxye/ byajhvfwb/ ds vj;tnt yfqnb yf dt,-cfqnt 
jhufybpfwbb ADSA gj flhtce%

http://www.adsa.dshs.wa.gov.

Gfhnyths d  
ltkt pfobns
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